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5 July 20086

Dear Mr Daugherty
RE: Your complaint to University of Portsmouth

Thank you for your letter dated 27" June 2008, further to your telephone
conversation with Lynsey Hayward, Education and Representation Officer on 26"
June 2006.

The Students’ Union involvement with the University of Portsmouth complaints
procedure is as a support mechanism for the student making the complaint. We can
only offer advice, counselling and attend meetings at the University with the student.

The letter you received from Mike Bateman, Pro Vice Chancelior on 17" March 2005
advises you that the University of Portsmouth are no longer prepared to enter into
any further correspondence with you regarding this matter. Unfortunately since you
have not gone through the University of Portsmouth complaints procedure the
Students’ Union cannot be of any further assistance,

Yours sincerely
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Rena Ellis
Chief Executive
The University of Portsmouth Students’ Union
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